
A BRIEF HISTORY OF
EMERGENCY RESPONSE

USNS COMFORT | June 2019
World Hope International provided 
humanitarian aid in partnership USNS 
Comfort by staffing licensed medical 
professional, translators, and medical supplies 
(including wheelchairs). While deployed, the 
USNS Comfort will conduct stops throughout 
Central and South America, and the Caribbean 
to provide medical assistance in support of the 

2019 2018

World Hope International provided medical aid in 
partnership with the U.S. Southern Command on an 11-
week medical assistance mission aboard the USNS 
Comfort. WHI staffed 5 medical practitioners on the ship 
over the course of the mission, which helped provide 
care to the appropriate communities and to relieve 
pressure on host nation medical systems—a pressure 
due in part to an increase in migrants crossing. The 
USNS Comfort visited Ecuador, Peru, Colombia, and 
Honduras from October 11 – December 20, 2018.

USNS COMFORT | Oct - Dec 2018

CALIFORNIA WILDFIRES: USA | Nov 2019
In November 2018, wildfires raged across California 
and, in addition to ravaging the landscape and 
communities, also created some of the worst air 
quality in the world at the time. WHI teamed up with 
Amazon and close partners on the ground to distribute 
dozens of industrial air-scrubbers to shelters and 
hospitals across the smoke-filled region. 

HURRICANE MICHAEL: USA | Oct 2018

In October 2018, Hurricane Michael tore across the 
Florida Panhandle and southern U.S.A. Alongside 
nonprofit, corporate, and logistics partners, WHI 
coordinated the distribution of emergency supplies such 
as food, water, high-quality tarps, and other supplies via 
land, air, and sea to hard-to-reach communities cut off 
because of storm damage.

TSUNAMI PALU: INDONESIA | Oct 2018

In October 2018, an earthquake and subsequent tsunami 
killed over 1,000 and displaced countless. We responded 
with direct relief by supplying donated Katadyn Ceradyn 
drip water filters for churches and mosques.

TYPHOON YUTU | Oct 2018

In October 2018, we were able to provide safe drinking 
water to Saipan shelters following the devastation of 
Typhoon Yutu, the second strongest hurricane to ever 
touch American soil.  We were also able to support clean-
up by removing trees and distributing food relief.

TYPHOON MANGKHUT: THE PHILIPPINES | 
Sept 2018

In September 2018, we responded to the destruction 
on Luzon island with relief supplies o�en carried by 
foot by coordinated volunteers to hard-to-reach 
communities flattened by the typhoon and 
subsequent flooding.

HURRICANE FLORENCE: USA | Sept 2018
In September 2018, we responded to a powerful 
Cape Verde hurricane with water filters, water 
desalination efforts, high-quality tarps, trucks of food 
and baby supplies, and clean up crews alongside our 
local and national partners.

VOLCÁN DE FUEGO: GUATEMALA | June 2018

In June 2018, we responded to the eruption of 
Guatemala’s ‘Volcano of Fire’ with clean water supplies, 
solar chargers, and volunteer teams to help with clean 
up, recovery, and emotional support.

EARTHQUAKE: PAPUA NEW GUINEA | Feb 2018
In February 2018, we responded to a 7.5-magnitude 
earthquake and dozens of a�ershocks with clean water 
supplies, solar chargers, and clean up alongside The 
Wesleyan Church.

CYCLONE GITA: ISLANDS OF TONGA | Feb 2018
In February 2018, major winds across the kingdom 
brought down power lines, smashed churches, and 
flattened vital crops. We responded with critical 
emergency supplies—like shelter, clean water, and 
sanitation kits.

MOUNT MAYON VOLCANO: THE PHILIPPINES | 
Jan 2018
In January 2018, on the heels of Tembin, more than 
75,000 fled their homes in the danger zone to stay in 
emergency shelters. We supplied emergency water 
supplies in hard-to-reach communities and in shelters.

2017

TROPICAL STORM TEMBIN: THE PHILIPPINES 
| Dec 2017

In December 2017, we responded with shipments of 
food, water, and hygiene kits, water desalination units, 
water filters, and electric generators.

HURRICANES IRMA & MARIA: CARIBBEAN, 
FLORIDA, AND PUERTO RICO | Sept 2017
In September 2017, we responded with shipments of 
food, water, and hygiene kits, water desalination units, 
water filters, and electric generators.

HURRICANE HARVEY: USA | Aug 2017
In August 2017, we served over the long-term recovery 
phase with shipments of goods to those hardiest hit and 
coordinated teams of volunteers to help in the ongoing 
clean-up of the area.

MUDSLIDES: FREETOWN, SIERRA LEONE | 
Aug 2017
In August 2017, torrential rains lead to deadly 
mudslides, claiming 1,000 lives, and leaving 7,000 
people homeless. We coordinated an emergency 
response to bring water treatment solutions on-line, 
delivered clothing, blankets, food, medicines, 
counseling to victims, and care for children who lost 
family members.

2016

HURRICANE MATTHEW: HAITI | Oct 2016
In October 2016, Hurricane Matthew, the most powerful 
Caribbean hurricane in nearly a decade, devastated 
Haiti. While the real number of casualties may never be 
known, the estimated death toll was over 500 people. 
We delivered 2,000 water filters, 2,520 hygiene kits and 
342 tarps to the most affected areas. 

FLOOD RELIEF: LOUISIANA | Aug 2016
In August 2016, we mounted an immediate emergency 
response effort mobilizing many volunteers. These 
workers provided 816 hours of services to gut and 
clean-up homes and minister to families impacted by 
the flood.

CYCLONE ROANU: SRI LANKA | May 2016
In May 2016, we implemented programs to care for 
children, provide supplies, medical care and essential 
furniture for their families, so the children could return 
to school as soon as possible.

EARTHQUAKE: ECUADOR | April 2016
In April 2016, following the earthquakes that took more 
than 650 lives and injured more than 16,000 people, we 
provided over 700 water filters and 8,400 hygiene kits to 
areas with the greatest need.

2015
EARTHQUAKE: NEPAL | April 2016
In April 2015, when more than 21,000 were injured and 
over 8,500 were killed, we airli�ed large, industrial 
strength tents to over 70 families, providing shelter to 
protect people from the monsoon rains. In addition, we 
gave relief supplies, water filters, food and hygiene kits 
to those in need. A team backpacked through the 
mountains to deliver over 2,000 pounds of relief 
supplies in Nepal’s remote regions who had not 
previously received any assistance.

2014

EBOLA VIRUS OUTBREAK: SIERRA LEONE | 
March 2014-March 2016

In March 2014-March 2016, as one of the largest non-
government organizations in Sierra Leone, we recruited 
a Registered Nurse from the US to train health care 
workers, supplied ambulances, set up isolation units, 
helped with burials, delivered food to families, provided 
care for shunned survivors, and set up Community Care 
Centers to make care more accessible to those 
impacted by the disease.

2013
TYPHOON HAIYAN: PHILIPPINES | Nov 2013
In November 2013, immediately following the typhoon 
that impacted 14 million people, we offered food, 
educational support, rice seeds, and farm animals to 

2010

EARTHQUAKE: HAITI | Jan 2010
In January 2010, the massive earthquake killed more 
than 230,000 people, injured over 300,000, and le� over 
1.5 million people homeless. We made available food 
for 83,200 people, purified water to 68,500 families, 
16,103 hygiene kits, and medication to 7,320 orphaned 
and vulnerable children. While providing psychological 
care for 887 orphaned children, we helped to reunite 
282 children with their guardians. Seminars were held 
in 26 camps where 18,925 youth learned about illness 
prevention, and we re-constructed three schools in Cite 
Soleil, Petit Goave, and Jacmel.


